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Volunteering Opportunities

Thank you for your interest in volunteering within Prayerline at United Christian 
Broadcasters (UCB). Volunteers are an invaluable part of our organisation, 
helping us to achieve our vision of changing lives for good through the power 
of God’s Word!

When your application form is completed, please return it to:

Prayerline Team
United Christian Broadcasters Ltd
Operations Centre
Westport Road
Stoke on Trent
ST6 4JF

Please be aware that by sending in your application form, it does not necessarily 
guarantee a voluntary place; however, you will be contacted in due course 
regarding your application. 

You must be aware that by volunteering at UCB, you will not be entitled to any 
financial rewards or benefits. 

If you have any further questions regarding volunteering at UCB please do not 
hesitate to contact me on 01782 903752.

In the meantime, I pray that God will lead and guide you as you seek to serve 
Him.

Yours in Christ

 
Margaret Marrow
Prayerline Co-ordinator
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UCB Statement of Faith
The following statement summarises the UCB position in regard to matters of faith:

1)  We believe in one God, eternally existent in three persons; the Father, the Son 
and the Holy Spirit.

2)  We believe that the Bible is divinely inspired and, therefore, is infallible and 
entirely trustworthy, and is the supreme and final authority in all matters of faith 
and conduct.

3) We believe in the Lord Jesus Christ who is God revealed in human form, and 
we believe in His virgin birth, His sinless life, His miracles, and His atoning death.

4)  We believe in the bodily resurrection of Jesus Christ from the dead, in His 
personal return to consummate God’s Kingdom, and in God’s judgment of the 
world.

5)  We believe that all have sinned and are therefore under God’s condemnation 
and are separated from Him.

6) We believe that redemption from the penalty and the power of sin is possible 
only through the death and resurrection of Jesus Christ.

7) We believe in the necessity of the work of the Holy Spirit to make the death of  
Christ effective for individual sinners, granting them repentance towards God and 
faith in the Lord Jesus Christ, and enabling the believers to live holy lives and to 
witness and work for Christ.

8)  We believe in the resurrection of all people, leading to eternal blessing for the 
believers and the eternal punishment for unbelievers.

9)  We believe that every believer is baptised into the Body of Christ by the Holy 
Spirit, and is responsible for keeping the unity of the Spirit by loving one another 
with a pure heart.

10) We believe that the Christian Church has existed since the time of Christ’s life 
on earth and will continue until His return.

I confirm that I am fully able to accept the Statement of Faith and that there 
is no additional doctrine that I believe which would detract from or which is 
inconsistent with this statement.

Signed: _______________________________________ Date: __________
 
Print Name: __________________________________________________
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UCB Statement of Volunteering

1)  As a volunteer I agree to respect and keep confidential all 
personal data of any kind of which I become informed in the course of my duties. 

2)  As a volunteer I agree to comply with the requirements of the Data Protection 
Act 1998. 

3)  UCB believes in the importance of prayer in all our work. As a volunteer, I will 
endeavour to engage in prayer with my fellow Prayerline Team Members when 
convenient to do so.

4)	 I confirm and I accept that by volunteering at UCB I will not receive a 
salary, wage or other financial benefits.

5)  I accept that on occasions volunteers have been offered paid work in a 
different capacity within the organisation. Whilst this can happen, I shall not 
assume it will. My arrangement with UCB will be on a voluntary basis only. 

Agreement signature

I, (print name)............................................................... agree to volunteer for UCB for 
the number of hours agreed by me, from time to time, with the UCB Prayerline 
Administrators and Satellite Leaders, as appropriate, and I agree to observe the 
Prayerline working practices in force at UCB and which are summarised in the 
supporting Prayerline Manuals and Documentation.

Signed: _______________________________________ 

Date: _____________
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Volunteer Confidentiality 
Agreement

Name: __________________________________________________

Department: _____PRAYERLINE__________________

I understand that I must not at any time during my time as a volunteer, or 
at any time after it has finished, disclose to any person any information 
appertaining to calls or content of calls to United Christian Broadcasters 
Prayerline which may come to my knowledge by reason of my volunteer 
experience.

Signed: ____________________________________

Date: ___________________
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PRAYERLINE

There are various ways which you can help by volunteering for                           
Prayerline. Please put a tick in the box next to the positions that you would 
like to be considered for. 

Telephone Operator: By joining one of our satellite groups positioned 
around the UK you can assist us by praying for those who ring with prayer 
requests over the telephone. Prayerline is a confidential telephone ministry 
which does not offer counselling or advice but simply prayer. You will need 
to be able to listen, pray and use the Bible to minister to the caller and cope 
with the demands that can come with that. We receive all types of calls and 
they are all logged in brief, the more serious calls have to be documented 
in full which means you will need to be fully literate and have a reasonable 
command of English. Full training will be given. We try to offer our volunteers 
a satellite as logistically close to them as possible, if this is not possible would 
you consider starting a satellite in your area? 

Mail Prayer Requests: Prayer requests would be posted to you for you to 
pray over. No written responses would be required from you. This does not 
necessitate any direct contact with the person requesting prayer. This work 
would be carried out in your home. 

Email Prayer Requests: Prayer requests would be sent to you via 
an automated service for which you need a computer with broadband 
connectivity. No written responses would be required from you. This does not 
necessitate any direct contact with the person requesting prayer. This work 
would be carried out in your home.
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PERSONAL DETAILS

Title _________    Name ________________________________________

Address _____________________________________________________

____________________________________________________________

Post Code _____________________

Telephone Number – Daytime ____________________________________

		             Evening ____________________________________

Email _______________________________________________________

Date of Birth _____________________________ (All applicants must be 21 years or over)  

Nationality _____________________________________________

Do you hold a current Driving Licence?        Yes       No

Have you ever been convicted of a criminal offence?       Yes       No
(Declaration subject to the Rehabilitation of Offenders Act 1974)

Are you subject to any court proceedings, or under investigation for any 

alleged criminal offence?        Yes      No
If yes to either question about criminal offences or court proceedings, please 
specify: _____________________________________________________

____________________________________________________________

____________________________________________________________

When would you be able to start? _________________________________

C
H

A
N

G
IN

G
 LIV

E
S

 F
O

R
 G

O
O

D
 B

Y
 T

H
E

 P
O

W
E

R
 O

F
 G

O
D

’S
 W

O
R

D



EDUCATION, TRAINING & PROFESSIONAL QUALIFICATIONS 
(from age 12)

N
am

e of School / C
ollege

D
ate from

 /  
D

ate to
Exam

inations 
taken

Subjects passed / 
Q

ualifications
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REFERENCES  
Referees will be asked to provide information regarding your suitability to offer prayer 
support to others. References should not be given by a spouse or other family member.

Your Minister / Pastor / Church Leader (Mandatory)

Title _________    Name _________________________________________

Job Title _____________________________________________________

Home Address ________________________________________________

______________________________Post Code _____________________

Home telephone number  _______________________________________

Work telephone number  ________________________________________

E-mail 
address_____________________________________________________

Character Reference 

Title _________    Name _________________________________________

Job Title _____________________________________________________

Address _____________________________________________________

______________________________Post Code _____________________

Telephone 
number_______________________________________________

E-mail 
address___________________________________________________
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OTHER INFORMATION

Please outline the skills and abilities you have gained through your education, 
work experience, hobbies, interests and church life and how you will be able 
to use them to contribute positively to UCB.

In line with the Data Protection act 1998 we will:

•	 retain application forms in a secure environment 
•	 personal details will not be passed onto third party organisations without 

prior consent
•	 unsuccessful applications will be destroyed. 
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PLEASE TELL US HOW YOU BECAME A CHRISTIAN 

Name and denomination of current Church: 

_____________________________________________________

THANK YOU FOR COMPLETING THIS APPLICATION FORM.

Please return this form to the Prayerline Team, UCB Operations Centre, 
Westport Road, Stoke on Trent, Staffordshire, ST6 4JF 
Tel: 01782 903752
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United Christian Broadcasters Ltd 
Westport Road 
Burslem
Stoke on Trent 
Staffordshire
ST6 4JF 

Tel: 01782 903752
Email: ucb@ucb.co.uk

UCB.CO.UK

Part of the UCB Family


